
Who is the DELTM for?
The programme is suitable for those with key 
managerial roles within language schools such as 
principals, school directors and academic managers. 
The DELTM challenges managers to develop their 
repertoire, find new and effective practices, and to help 
build value in their organisations and teams.

What does the course cover?
The programme covers management skills from the 
day-to-day operational level up to the strategic level, 
exploring fundamental questions about organisational 
goals over a three to five-year time span.
Participants will look at leadership and team-
building, stress management and motivation, product 
development and marketing, policy, planning and profit.
The DELTM is the ideal solution for the development 
of your managers and your business. The programme 
constantly evolves in line with the latest management 
trends and can be shaped to match your needs.

Creating your DELTM
The DELTM is a flexible, blended programme that can 
be tailored to you – whether delivered in the UK or 
overseas, as an intensive block or over the course of 
several months. Flexible pricing also allows you to 
reduce the cost per head for larger groups.
Contact huan.japes@englishuk.com to discuss how 
we can match the course and delivery to your needs. 

Course validation and certification
The programme is externally validated and certificated 
by LanguageCert, a division of PeopleCert, a global 
leader in the certification industry that delivers millions 
of exams in over 200 countries.

Bespoke English UK Diploma 
in ELT Management

“If you are seriously thinking of 
making a career of academic 
management, the DELTM is essential 
to your professional development.” 
Jake Castaldi, English in Margate. 
read the full interview +

The DELTM at a glance
•	 Customisable, flexible blended programme 
•	 Ten in-depth modules
•	 Face-to-face sessions and online discussion
•	 Five practical coursework assignments
•	 End of course project
•	 Highly experienced trainers 
•	 Excellent levels of support
•	 Small group size (max. 18 per course)
•	 .Externally validated by LanguageCert.

Find out more
englishuk.com/deltm

The only diploma level qualification for academic 
managers and directors at language teaching centres.

An English UK course 
validated and certificated by 

“It has run for 20 years and feedback 
shows it has helped participants 
become better managers. We have a 
lot of repeat business. Many sector 
leaders have put different people on 
the course.” George Pickering, DELTM 
Academic Director. 
read the full interview +
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